
TERMS OF SERVICE  

WITHIN PLACE 

OVERVIEW 
Within Place is a private travel concierge studio offering bespoke 
accommodation sourcing and booking services. 
By engaging with our services, you agree to the following terms. 

SCOPE OF SERVICES 
Within Place provides: 

• Personalised accommodation sourcing 
• Curation of hotels, villas, and private stays 
• Booking management on behalf of the client 

We do not: 

• Operate as a tour operator 
• Provide transportation (including flights) 
• Guarantee third-party service delivery 

All services are tailored following a private consultation. 

CLIENT ENGAGEMENT & FEES 
Engagement begins once: 

• A service tier is selected 
• Payment is received 

Fees cover: 

• Research 
• Curation 
• Supplier coordination 

Fees are non-refundable, as they reflect time, expertise, and 
advisory services. 

BOOKING & PAYMENTS 
Bookings may be: 

• Made on behalf of the client, or 
• Facilitated via third-party platforms or direct suppliers 

Clients acknowledge: 



• All bookings are subject to the supplier’s terms and 
conditions 

• Pricing and availability may change prior to confirmation 
Within Place is not responsible for: 

• Changes made by hotels or property providers 
• Cancellation policies imposed by third parties 

LIABILITY DISCLAIMER 
Within Place acts as an intermediary between the client and 
accommodation providers. 

We are not liable for: 

• Service failures by hotels or villas 
• Personal injury, loss, or damages during travel 
• Force majeure events (natural disasters, strikes, etc.) 

Clients are strongly advised to obtain comprehensive travel 
insurance. 

CANCELLATIONS & CHANGES 
• All cancellations are subject to the accommodation provider’s 

policy 
• Any changes after confirmation may incur additional fees 
• Within Place does not guarantee flexibility once bookings are 

secured 

CONFIDENTIALITY & DISCRETION 
We operate with complete discretion. 

All client information, preferences, and travel details are handled 
confidentially and will not be shared beyond what is necessary to 
fulfil bookings. 

INTELLECTUAL PROPERTY 
All proposals, itineraries, and recommendations remain the 
intellectual property of Within Place until engagement is confirmed. 

They may not be shared, reproduced, or used without consent. 


